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SPARE PARTS

SPARE PARTS

1.	 Thermal	cut-out	(TCO) .................22012750

2. Power PCB ......................................7073333

3. Heater can assembly .....................................
8.5kW .........................................P27410700
9.5kW .........................................P27410701

4. Solenoid valve - ..........................P27410800
stabilizer valve assembly ...............................

5. Pressure switch assembly ............P26810803

6.	 Pressure	relief	device	(PRD) ...........82800450

7. Terminal block & wires ...............S27411003

8. Water inlet ..................................S27411001

9. Water Outlet & bottom TCO ......S27411002

10. Main Trimplate
White..............................................7054130
Black ...............................................7054144

11.	Cover	ass	(including	PCB)
Gloss Black .................................S27410600
Gloss White ................................S27410601
Gun Metal ..................................S27410602
Brushed Steel ..............................S27410603
Black Pearl ..................................S27410604
Riviera Sand ................................S27410605

- Front cover PCB ..............................7073731

- Bottom pipe trim (left)
White..............................................7054132
Black ...............................................7054146

- Bottom pipe trim (right)
White..............................................7054133
Black ...............................................7054147

- Top pipe trim
White..............................................7054131
Black ...............................................7054145

NOTE: Not all wiring has been shown for reasons of clarity.
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1	 Shower inoperable, 
no water flow.

1.1	 Interrupted power 
supply.

1.1.1	 Blown fuse or circuit breaker. Check supply 
Renew or reset fuse or circuit breaker. If it fails 
again, consult a qualified electrician.

1.2	 Unit malfunction. 1.2.1	 Power cut? Check other appliances and if 
necessary, contact local Electricity Supply Co.

1.2.2	 Have unit checked. Ring Customer Service.

1.3	 Thermal cut-out 
operated.

1.3.1	 The thermal cut-out safety device has operated. 
Have the unit checked by a suitably qualified 
service engineer or contact Customer Service.

2	 Water too hot. 2.1	 Not enough water 
flowing through the 
shower.

2.1.1	 Increase flow rate via temperature control.

2.1.2	 Blocked showerhead — clean or replace 
blocked sprayplate in showerhead.

2.2	 Blockage in supply. 2.2.1	 Check if stop valves are fully open.  
Check if a blockage in the inlet filter.

2.3	 Increase in ambient 
water temperature.

2.3.1	 Readjust flow rate to give increased flow.

2.3.2	 Select ‘economy’ power.

3	 Water too cool  
or cold.

3.1	 Too much flow. 3.1.1	 Reduce flow rate via temperature control.

3.2	 Water pressure below 
minimum required 
(see rating label).

3.2.1	 Is water supply mains or tank fed?

3.2.2	 If tank fed, replumb to mains water supply or 
see 3.2.4.

3.2.3	 If mains fed, make sure that mains stopvalve 
is fully open and that there are no other 
restrictions in the supply while shower is in use, 
or see 3.2.4.

3.2.4	 Fit pump to give minimum pressure (see rating 
label). Contact Customer Service for advice.

FAULT FINDING
Important: Switch off the electricity at the mains supply and remove the circuit fuse before  
attempting any fault finding inside the unit.

Problem/Symptom         Cause                  Action/CureProblem/Symptom Cause Action/Cure

FAULT FINDING/TROUBLESHOOTING
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FAULT FINDING/TROUBLESHOOTING

3	 Water too cool  
or cold - continued

3.3	 Reduction in ambient 
water temperature.

3.3.1	 Readjust flow rate to give reduced flow.

3.3.2	 Select ‘high’ power.

3.4	 Electrical malfunction. 3.4.1	 Have unit checked by suitably qualified 
electrician or contact Customer Service.

3.5	 Safety cut-out 
operated.

3.5.1	 Thermal safety cut-out device has operated. 
Have the unit checked by a suitably qualified 
engineer or contact Customer Service.

4	 Pressure relief 
device has operated 
(water ejected from 
PRD tube).

4.1	 Blocked showerhead. 4.1.1	 Clean sprayplate and then fit a new PRD.

4.2	 Twisted/blocked 
flexible shower hose.

4.2.1	 Check for free passage through hose. Replace 
hose if necessary and then fit new PRD.

4.3	 Showerhead not 
removed while 
commissioning.

4.3.1	 Fit new PRD. Commission unit with 
showerhead removed.

5	 Low Pressure LED 
FLASHING.

5.1	 Low pressure 
condition.

5.1.1	 Insufficient water flow available.
	 1. Check filter is not blocked.
	 2. Check water supply to shower is adequate

FAULT FINDING
Important: Switch off the electricity at the mains supply and remove the circuit fuse before  
attempting any fault finding inside the unit.

Problem/Symptom         Cause                  Action/CureProblem/Symptom Cause Action/Cure



23

NOTE: Identify cause of operation before fitting new PRD unit. 
When fitting a new PRD, follow the commissioning procedure.

It is advised all electrical maintenance/repairs to the shower 
should be carried out by a suitably qualified person.

In the unlikely event of a fault occurring please contact Triton Customer Service. 
DO NOT remove the shower from the installation.
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Triton Showers 
Triton Road 
Nuneaton 
Warwickshire  CV11 4NR

Triton is a division of Norcros Group (Holdings) Limited

TRITON reserve the right to change product specification without prior notice. E&OA. © TRITON SHOWERS 2010

Customer Service: % 0844 980 0750

Trade Installer Hotline: % 0844 980 0730 
Fax:  0844 980 0744

www.tritonshowers.co.uk 

E-mail: serviceenquiries@tritonshowers.co.uk

Extended Warranty AVAILABLE NOW. Call 0844 980 0740 for more details.

UK SERVICE POLICY
In the event of a product fault or complaint occurring, the 
following procedure should be followed:
1. Telephone Customer Service on 0844 980 0750 having available, 

your details including post code, the model number and power 
rating of the product, together with the date of purchase.

2. Based on information given over the telephone, a Triton Customer 
Service Advisor will attempt to diagnose the fault and confirm 
whether a site visit from a qualified service engineer is required.

3. All products attended to by a Triton service engineer must 
be installed in full accordance with the Triton installation 
guide applicable to the product. (Every product pack contains 
an installation guide, however, they can also be bought via our 
Customer Service Spares Department).

4. Our engineer will require local parking and if a permit is required 
this must be available to the engineer on arrival at the call. 

5. It is essential that you or an appointed representative (who must 
be over 18 years of age) is present for the duration of the service 
engineer's visit. If the product is in guarantee you must produce 
proof of purchase.

6. Where a call under the terms of guarantee has been booked and 
the failure is not product related (i.e. scaling and furring, incorrect 
water pressure, pressure relief device operation or electrical/
plumbing installation fault) a charge will be made. A charge will 
also be issued if nobody is at home when the service engineer 
calls or adequate parking/permit is not available.

7. If the product is no longer covered by the guarantee an up front 
fixed fee will be charged before the site visit.

8. Should proof of purchase not be available on an “in-guarantee” 
call, or should the service engineer find that the product is no 
longer under guarantee, the engineer will charge the same 
fixed price and the customer will be expected to pay the 
engineer before he leaves. If payment is not made on the day an 
administration charge will be added to the fixed charge.

9. If a debt is outstanding from a previous visit, or from any other 
Triton purchase. Triton reserves the right to withhold service until 
the debt has been settled.

10. Triton takes the health, safety and wellbeing of its employees very 
seriously and expects customers to treat all staff members with 
respect. Should any employee feel threatened or receive abuse, 
either verbally or physically, Triton reserves the right to withhold 
service and will support the employee with a legal prosecution.

Replacement Parts Policy
Availability: It is the policy of the manufacturer to maintain parts 
availability for the duration of production and a period of five years 
thereafter, in accordance with industry standards.
Spare parts are available via our website, www.tritonshowers.
co.uk, or by telephoning Triton Customer Service Spares Department. 
Payment should be made by credit/debit card (excluding American 
Express or Diners Card).
Payment can also be made by pre-payment of a pro forma invoice by cheque or money order.

TRITOn STandaRd GUaRanTEE
Triton guarantee this product against all 
mechanical and electrical defects arising from 
faulty workmanship or materials for a period of 
two years for domestic use only, from the date of 
purchase, provided that it has been installed by 
a competent person in full accordance with the 
fitting instructions. 

Any part found to be defective during this 
guarantee period we undertake to repair or replace 
at our option without charge so long as it has been 
properly maintained and operated in accordance 
with the operating instructions, and has not been 
subject to misuse or damage. 

This product must not be taken apart, modified or 
repaired except by a person authorised by Triton. 
This guarantee applies only to products installed 
within the United Kingdom and does not apply to 
products used commercially. This guarantee does 
not affect your statutory rights. 

What is not covered: 

1. Breakdown due to: a) use other than domestic 
use by you or your resident family; b) wilful act 
or neglect; c) any malfunction resulting from the 
incorrect use or quality of electricity, gas or water 
or incorrect setting of controls; d) failure to install 
in accordance with this installation guide. 

2. Repair costs for damage caused by foreign 
objects or substances.

3. Total loss of the product due to non-availability 
of parts.

4. Compensation for loss of use of the product or 
consequential loss of any kind.

5. Call out charges where no fault has been found 
with the appliance.

6. Call out charges where the water supply cannot 
be isolated, this includes consequential losses 
arising from unserviceable supply valves.

7. The cost of repair or replacement of pressure 
relief devices, showerheads, hoses, riser rails 
and/or wall brackets, isolating switches, 
electrical cable, fuses and/or circuit breakers or 
any other accessories installed at the same time.

8. The cost of routine maintenance, adjustments, 
overhaul modifications or loss or damage arising 
therefrom, including the cost of repairing 
damage, breakdown, malfunction caused by 
corrosion, furring, pipe scaling, limescale, 
system debris or frost.
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